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blished in 2002 Auto Saver has been movmg 'rowards
o rofessnonc:l automotive service centre in Singapore.
We implemented prevenhve maintenance programmes
according to the owner's manual, hence providing
customers an alternative to service their cars.

Our Vision
- To be a leading automotive service provider in the region

Our Mission

- To cater for today's discerning motorist needs

- To develop and bring about innovative products and
partnershlps that benefit all parties in the process

- To raise the standard and image of the automotive industry

A

In 2007, Auto Saver became the only independent operator
to franchise its workshop model in Bangladesh, ifs first
international franchisee. Following that, Auto Saver was
awarded as a finalist in the Promising Franchisor Award in ’
2007. In addition, Auto Saver has been awarded the BMPN Best Achlever Awqrd from Borneo Motor in 2006 cnd
2007 consecutively. Riding on the renewed interest in the industry, Auto Saver embarks on its direction fo grow
regionally and globally.

With the achievement of the Professional Enterprise Certification today, we are proud fo be the cerfified profes-

sional automotive service centre, and will continue to strive for the highest level of service in the automotive
service and repair frade in Singapore.
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Quality drive

Auto Saver steers motorists to top-grade service locally and abroad

by daphne lee

AUTO Saver, an automobile
workshop business, plugged a
gap in the car servicing industry
by offering a unique service and
product.

Established in 2002, Auto
Saver started out as a general car
service and repair workshop.

Today, it targets the servicing
of new cars within the first three
years of purchase. It services
Honda, Nissan and Toyota cars.

As asubsidiary of the Soon Aik
Group, which comprises indus-
trial, marine and energy sectors,
Auto Saver has distinguished it-
self from other automotive service
companies by its unique service
principle, “Follow The Owner’s

Manual”, or customised car serv-
icing according to the manufac-
turer’s specifications. This has
won the company a following.

Auto Saver’s managing direc-
tor, Mr Bobby Ong explains: “We
do servicing according to the car
manufacturer’s specifications.

“Qur company invests heavily
in original diagnostic tools, which
are electronic gadgets to assess the
car’s engine management system.
Each tool costs approximately
$18,000.

“We also use 100 per cent gen-
uine parts so that our customers
have peace of mind for their car
servicing”

He adds that the company is
transparent about its pricing. It
publishesits rates onits corporate

=

PHOTOS: CHONG JUN LIANG

brochure and its website www.
autosaver.com.sg.

It is also a certified on-the-
job training centre that is audited
every six months.

This year, the company ob-
tained the Professional Enterprise
Certification (PEC), excelling in
areas such as strategy and leader-
ship, operations, marketing and
humanresource.

“We train our technicians and
map out a career path for them.
They can progress up the ladder
to be a workshop supervisor, a
workshop manager or an entre-
preneur who owns the business,
if they so desire,” says Mr Ong.

For marketing, the company has
two franchisees in Singapore and
plans to open five more by 2013. It
branched out to Bangladesh last
year and plans to expand further to
India, Malaysia and Thailand.

Mr Ong says: “Having the PEC
definitely gives recognition to the
company and its business. It also
helps in our franchising plans and
in networking.

“T hope that Auto Saver will -
fly the Singapore flag around
the reglon through its franchisee
network!

‘Our company invests
heavily in original
diagnostic tools ...
We also use 100
per cent genuine
parts so that our
customers have
peace of mind for
their car servicing.,

— Mr Bobby Ong,
managing director, Auto Saver




